*HRSA users with an approved Citrix account

can request a RSA Token if they:

1. Are not assigned to Headquarters
(Parklawn Building)

2. Will use a Macintosh to access HRSA’s
network
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Login wit first time
Step 2. code. Please remember this PIN as
you will need this in addition to your RSA Token Secure ID code
to login to Citrix with a RSA Token.
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You must choose a new PIN, After setting your PIN, you will need to use it to log on.
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Enter your HRSA
username e.g. Jdoe

In the PASSCODE field type in your
PIN (the code you just created)
followed by the number displayed
on your RSA Token. For example, if
your PIN is 13131313 and the number
displayed on the RSA Token is 123456,
you would enter 13131313123456in
the pAsscoDE field

Enter your domain e.qg.
HRSA

st time

Step 3. Once you have created a valid 8 digit PIN for
your RSA Token, the Citrix login page for a RSA Token will
appear. Type Your user name, domain (HRSA) and your
PIN code followed by the number on your RSA Token.
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Login with R the first time

**The first time you login after creating a PIN, you may be
prompted to enter the next displayed number on your RSA
Token.
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numbers displayed on your
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created PIN number. '

e' g. 123456 You must enter the next tokencode (that is, the number displayed on your token without your PIN) that appears to complete the logon process.

Enter Tokencode
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Login with e first time

The first time you actually login after creating a PIN, you
may be prompted to enter you HRSA network password.

“ Jitrix XenApp - Two-Factor Authentication - Windows Internet Explorer
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Two-Factor Authentication

Enter your password to complete the logon process.



If you have a RSA

signed to you and have

created an 8 digit PIN, you can login with your RSA Token.

Enter your HRSA
username e.g. Jdoe

In the PASSCODE field type in your PIN
followed by the number displayed on your
RSA Token. For example, if your PIN is
13131313 and the number displayed on the
RSA Token is 123456, you would enter
13131313123456 in the PASSCODE field.

Enter your domain
e.g. HRSA

Once you have created a valid 8 digit PIN for your RSA
Token, the Citrix login page for a RSA Token will appear.
Type your user name, domain (HRSA) and your PIN code
followed by the number displayed on your RSA Token.
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